
Annual public transport customer 
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Note: Results are from an on-board questionnaire survey of 3,228 customers travelling during 21 October – 20 November 2020 (across 218 trips). 
For the full report, see the Customer Satisfaction Survey page on the Metlink website.
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https://www.metlink.org.nz/news-and-updates/surveys-and-reports/customer-satisfaction-survey/

