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How does txtTRAIN work?
•	 To find out the times the next two trains are due to depart, 
simply text the first four letters of the station you’re catching 
the train from and your destination station, eg, for travel from 
Wellington to Johnsonville text “WELL JOHN” to TRN (876).

•	 To find out future departure times (up to 23 hours ahead), 
text the first four letters of the stations where you’re catching 
and leaving the train, plus the future time you’re planning to 
travel, to TRN (876), eg, “WELL JOHN@1930” to TRN (876).

Remember to use the 24 hour clock, eg, for 2.00pm key in 1400.
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Metlink information is provided by:

Tear here

What if my train is delayed?
txtTRAIN only provides scheduled train times. It can’t tell you if your 
train is running early or late. 

txtTRAIN does not provide real-time information on actual train 
arrival or departure times. We will endeavour to inform users of 
major disruptions to services such as roadworks, parades, stop work 
meetings, etc., where possible.

Where can I use txtTRAIN?
txtTRAIN works on all Metlink train lines – even for trips between 
stations on different lines, eg, Paraparaumu and Upper Hutt. 

Why should I use txtTRAIN?
It’s easy, fast and convenient! There’s no need to carry train 
timetables around with you or walk to the station to see when the 
next train goes… the information is right there on your mobile 
phone, when you want it.

Who can use txtTRAIN?
Anyone with a Telecom, Vodafone or TelstraClear mobile phone 
whether on prepay or an account.

How much does txtTRAIN cost?
All txtTRAIN messages cost 20 cents (including GST). txtTRAIN texts 
are not included in any free text allowances or special offers (eg, 
Telecom $10 txt or Vodafone Supa Prepay). You’ll be charged directly 	
by your mobile phone network provider.

For more information about txtTRAIN call Metlink  
on 0800 701 800 or visit www.metlink.org.nz


